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، ن�تنبا يد	  .ةجارد	ا  ى�ع  م�عط	ا  ليصوت  يف  لمعأ  .ةنس  يرمعو 51  وينوطنأ  يمسا 
.�ن�صفنا �نن)'  �نضعب  عم  شيعن  دعن  م	  مهتد	اوو  �نأ  .ثدحتن  �م  ً��ي�ق  �ننك	و 

• • •

My name is Agostino and I am 51 years old. My job is
delivering food by bicycle. I have two daughters, but we
hardly ever speak. Their mother and I no longer live
together because we are divorced.
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اًدج لٍ�غ  ر�جي7'ا  .ق��ط	ا  دعب  ر�جي7'ا  عفد  لمحت  عيطتسأ   '� ينن)'  يمأ ، عم  شيعأ  �نأ 
.ةنيدم	ا هذه  يف 

• • •

I live with my mother, as I cannot afford to pay rent after
the divorce. Rent is very expensive in this city.
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ة�طّعم	ا ء�يش)'ا  ح�صأ  تنك  .ت�كرش	ا  ىدحإ  ىد	  ً�باوب  لمعأ  تنك  رهشأ  ةعضب  ذنم 
نم يدرط  مت  م�ي)'ا  دحأ  يفو  .ةدع�سم�	  ج�تحي  رمأ  يأ  يف  دع�سأو  قيد�نص	ا ، لمحأو 

.ببس	ا وه  �م  م�عأ  م	  .لمع	ا 

• • •

A few months ago I was working as a janitor for a company.
I repaired things that were broken, carried boxes, and
helped when anyone needed it. One day the company fired
me. I did not understand why.
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تقرط اذ	  .ةجارد	ا  ى�ع  م�عط	ا  ليصوت  يف  نو�معي  نيذ	ا  س�ن	ا  نم  ديدع	ا  تده�ش 
ينجأ .ة�يصوت  لك  لب�قم  وروي  Uي�ع 3  اوضرع  .ىربك	ا  ليصوت	ا  ت�كرش  ىدحإ  ب�ب 

.شيشقب ى�ع  لصحأو  ً�ظوظحم  نوكأ  �مدنع  وروي  ي	اوح 40 

• • •

I saw many people delivering food by bicycle. I can ride a
bicycle, so I knocked on the door of a big delivery company.
They offered me three euros for each delivery. I make 40€
per day, 60€ if I am very lucky and the customers tip me.
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قوقح نم  ءيش   '� م�ع  لكشبو  ةيضرم ، تاز�جا  �'و  ةعوفدم ، تاز�جا  يد	  سي	 
نم نورج�هم  ل�مع	ا  مظعم  .لمع�	  ةج�حب  يننك	  حيحص ، اذه  نا  دقتعأ   '� .ني�م�ع	ا 

.م	�ع	ا ء�حنأ  عيمج 

• • •

I get no paid holiday, no sick pay, hardly any rights at all. I
do not think that is right, but I need the job. Most of the
other employees are immigrants from all over the world.
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يفوت نأ  ى	إ  �نرم)'  ت�ط�س	ا  هبتنت  م	و  موي ، لك  يف  ليصوت	ا  ل�مع  نم  ديدع	ا  ب�صي 
هبتنت نأ  لبق  مهدحأ  تومي  نا  يزخم	ا  نم  هنإ  .م�ع  رمع	ا 25  نم  غ�بي  ليصوت  لم�ع 

.�نرم)' ت�ط�س	ا 

• • •

Many delivery people are injured in accidents every day.
Then, when a 25-year-old deliveryman was hit by a car and
died, the authorities started noticing us. It is a shame he
had to die before that happened.
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قوقح لوح  ةرود  ى�ع  ىرخأ  تٍ�كرش  يف  ليصوت	ا  يفظوم  نم  ددعو  �نأ  ت�صح 
.�ن�جم ةينون�ق	ا  تار�شتس�'ا  �ن	  اومدق  ثيح  .ةي�حم	ا  ت�ب�قن	ا  ىدحإ  نم  نيفظوم	ا 

.�نب فارتع�'او  قوقح	ا  نم  ديزم	ا  ى�ع  لصحن	  �نحف�ك 

• • •

Together with delivery people from other companies, I took
a course on workers’ rights with a local union. They offered
us legal advice free of charge. We struggled to get more
recognition and rights.
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ىربك	ا ليصوت	ا  ت�كرش  ىدحإ  ترطضا  ثيح  �نبعت ، ر�مث  ينجب  �نأدب  ريبك  دهج  دعب 
ى	و)'ا ةرم	ا  تن�ك  هذهو  .ةمئاد  فئ�ظو  ل�مع	ا  حنم	  ةف�ض7'�ب  .ةريبك  ةي	�م  ةمارغ  عفد	 

.نسحت ى	إ  روم)'ا  نأ  ودبي  .م	�ع	ا  يف  اذهك  رييغت  �هيف  ثدحي  يت	ا 

• • •

After a long time all our hard work paid off. One big
delivery company had to pay a huge fine and to give
workers permanent jobs. It was the first time that had
happened anywhere in the whole world. It looks like things
are starting to improve.
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